
KNOWLEDGE

Youth workers’ practice is
inclusive and promotes equality
for young people.

EQUALITY EMPOWERMENT
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CONFIDENTIALITY

CODE OF
ETHICS

RATIFIED BY THE YOUTH WORK NSW
PROFESSIONAL ASSOCIATION Youth workers’ primary duty is to the

young people they work with. Where
conflict exists in their obligations
between young people, we work to find
solutions that minimise harm, and
continue to support the young people
involved.

P R I M A R Y  C L I E N T
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DUTY OF CARE

Youth workers presume that young people are
competent in assessing and acting on their
interests. The youth worker promotes their
agency by making power relations open and
clear; by holding accountable those in a position
of power over the young person; by avoiding
dependency; and by supporting young people in
the pursuit of their legitimate goals, interests
and rights. 

Youth workers avoid
exposing young people
to the likelihood of
harm or injury.
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Youth workers and youth
work agencies will not
advance themselves and
their interests at the
expense of young people
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CORRUPTION

Youth workers work
alongside young people
in their social context. Our
work engages the social
and structural conditions
under which young
people live as well as their
individual circumstances. 
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SOCIAL CONTEXT
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Information provided by young people will not be
used against them, nor will it be shared with others
who may use it against them. Young people should
be made aware of the limits to confidentiality, and
consulted if their information is to be shared. Until
this happens, the presumption of confidentiality
applies. 

The youth work relationship is a professional
relationship, intentionally limited to protect the
young person. Youth workers will maintain the
integrity of the limitations of their role in young
people’s lives. The relationship is not available
for sexual engagement.

The role and expectations established between the
youth worker and the young person, and the
resulting relationship, will be respectful, open and
truthful. The interests of other stakeholders will not
be hidden from the young person.

Youth workers work
reflectively, identifying,
using, and keeping up
to date with the
information, resources,
skills, knowledge and
practices needed to
meet their obligations
to young people.
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COOPERATION

Youth workers will seek to
cooperate with others in
order to secure the best
possible outcomes with
and for young people.
Youth workers respect the
strengths and diversity of
roles other than youth
work.

Youth workers are
conscious of their own
values and interests, and
approach cultural and
other difference with
humility and respect. While
the need to challenge may
arise, the first obligation is
to understand.

SELF-AWARENESS BOUNDARIES

TRANSPARENCY
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Ethical youth work
practice is consistent
with preserving the
health and wellbeing
of youth workers.

SELF CARE
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